
Website to login:  

us.crelio.solutions 

 

 

CLIENT PORTAL VIEW: 

Pending samples can be viewed in pending collection and on the dashboard.  

**Clicking on the sample will show the current status of the sample 

 

 

 



 

To View reports: 

Reports can be viewed from the dashboard or from the Report Prints option on the left menu 

1. Dashboard view: 
a. The date will default on TODAY which will only show reports resulted today. 
b. Set the filter back to the desired date to view reports 

 

 

2. Report Prints view: 
a. Navigate to “Report Prints” on the left menu. 

 



b. Filter to the desired date range 

 

 

Samples on hold/missing info will be highlighted in red in the client portal: 

 

*Clicking on the sample will show the details: The reason for being on hold is listed below the order 
ID 

 

Client can upload missing information on their portal: Click the 3 dots, choose upload bill 
attachments, and attach documentation of the missing info to send to the lab to clear the hold 



 

 

 


